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Dear Provider:

In order to address the Centers for Medicare and Medicaid Services' (CMS) mandate, as required within the Federal Code of Regulations, title 42 § 422.503 and § 423.504, all individuals and entities involved with the administration of Part C Medicare Advantage Plans (MA) and the Part D Medicare Prescription Drug Plans (PDP) are required to meet minimum training requirements. 

As a contracted provider that provides benefits or services to Medicare Advantage beneficiaries you are required to complete a Fraud, Waste & Abuse (FWA) general training program by December 31, 2009 and annually thereafter.

It is important to maintain records of all training, including dates, methods of training, materials used for training, identification of trained employees via sign-in sheets or other method, etc.  It is possible that St. Joseph Heritage Healthcare, CMS or agents of CMS may request these records to verify that training occurred.  
To access the FWA training program for you to use in the training of your staff please visit www.sjhhnss.org home page. 
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